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ENERGY OFFICE:TREASURY

Your partner for a brighter & cleaner environment   
	Flow regulators for showerheads – 

Questionnaire
PLEASE E-MAIL REPLY TO  dsm@elec.durban.gov.za OR POST TO 251 Anton Lembede Street(Smith Street),Durban,4001


	Questionnaire No:

	
	
	Serial No:
	Rev 3

	
	
	June 22, 2009


	Preferred Name & Surname
	     
	Unique Number (e.g. 1234567)
	     

	Work Location
	     
	Designation
	     

	Department
	     
	Division
	     

	Office Number (e.g. 0123456789)
	     
	Cell Number (e.g. 0123456789)
	     

	Home Address (Physical)

	House/Unit/Building/Complex Number
	     
	Building Name (if applicable)
	     

	Street Name
	     
	Suburb
	     

	Town/City
	     
	Postal Code
	    


General

	1. What is the average monthly water consumption for your premises?
	     
 
	kl
	Don’t know  FORMCHECKBOX 



	2. Is the water pressure from your cold and hot water taps equal/balanced?
	Yes   FORMCHECKBOX 

	No  FORMCHECKBOX 

	Don’t know  FORMCHECKBOX 



	3. How many shower installations on your premises?
	     


	4. Number of people in your household (please DON’T include live-in servants & tenants)?
	     


	5. How many members in your household prefer to shower daily?
	     


	6. Please indicate how many members of your household shower:

	Between 9pm & 7am
	     
	Between 7am & 6pm
	     
	Between 6pm & 9pm
	     


	7. Taking in consideration all the members in your household who take showers, how long, on average does a shower last?
	     
	minutes


Flow Rate Test Results

Please complete the flow rate tests & record the results below:

	Flow Rates
	Showerhead without any regulators
	Regulator – 8l – White
	Regulator – 10l – Blue
	Regulator – 12l – Red
	Regulator – 16l –  Dark Blue

	8. Flow rate with the COLD water tap fully open (seconds to full jug)
	     
	     
	     
	     
	     

	9. Flow rate with the HOT water tap fully open (seconds to full jug)
	     
	     
	     
	     
	     

	10. Flow rate with the HOT &  COLD water mixed to the preferred shower temperature (seconds to full jug)
	     
	     
	     
	     
	     


	11. Did you encounter difficulty with the plumbing installation of the regulators?
	Yes   FORMCHECKBOX 

	No  FORMCHECKBOX 



	12. (If “No” in Q11, skip to Q13). If “Yes” in Q11, please explain what the problem was:
	

	     

	


	13. Did you encounter difficulty with the water pressure and flow measurements which were required?
	Yes   FORMCHECKBOX 

	No  FORMCHECKBOX 



	14. (If “No” in Q13, skip to Q15). If “Yes” in Q13, please explain what the problem was:
	

	     

	


Shower Experience

Please test the shower experience of each regulator & compare it to the showerhead without any regulator. Record your opinion on the various aspects (questions 15 to 17) below by allocating one of the following scores:

· 1= “better”,  
· 2 = “on par”,
· 3 = “not as good, but I will consider using it”,

· 4 = “not as good, but I will use it”,

· 5 = “not at all good & I will not even consider using it”

	Shower Experience
	Regulator – 8l – White
	Regulator – 10l – Blue
	Regulator – 12l – Red
	Regulator – 16l –  Dark Blue

	15. Ease in terms of regulating (controlling) the hot & cold water flow in order to achieve the preferred shower temperature
	     
	     
	     
	     

	16. Effectiveness e.g. when washing your hair, shower sensation/comfort, etc.
	     
	     
	     
	     

	17. Overall shower experience
	     
	     
	     
	     

	18. How many times did you utilise the respective regulators?
	     
	     
	     
	     

	19. Which of the regulators, if any, will you use (please tick only one) 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	20. If you haven’t enjoyed a satisfactory shower experience with any of the regulators, please explain what the problem was:
	

	     

	


	21. If you indicated that you won’t use any of the regulators at all or will only consider using one, please indicate which of the following issues will persuade you to use a regulator. (Please select the issue/s & there is if more than one, rate them in order of importance to you - 1 being the most important & 6 being the least important)


	· avoid load shedding by saving electricity
	     

	· avoid water restrictions by saving water
	     

	· electricity price increase
	     

	· water price increase
	     

	· environmental concerns
	     

	· other (please explain)
	     
	

	· nothing will persuade me
	 FORMCHECKBOX 



	22. Anything else you would like to add?
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